POWERED BY

KEY CLIENT REPORTING MODULE

Concep Campaigner’s Key Client Reporting Module creates reports focused on a single key client’s interaction with
your entire firm’s email marketing activity
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KEY CLIENT REPORTING MODULE

Key client report breakdown - How your Key Client Report can be broken down
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Glossary of terms

Key Client: This is the client you have selected to run your report on. You can include any number of key clients in a report

Domain: This is where the email was delivered to. A key client may have a number of different recipients at a number of different domains, i.e.
example.com, example.co.uk, example.org

Account: This identifies the user account that the campaign was sent from

Sent: The total number of recipients to which the campaign was sent

Bounced: Emails bounce when they do not reach recipients. Bounces can happen for a number of different reasons such as a full recipient mailbox or
non existent email adress.

Unique Views: Number of recipients who opened and viewed the campaign

Repeat Views: Number of recipients who opened the campaign two or more times

' If you have any further questions please contact us at
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